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8:00 am – 4:00 pm Pacific 

9:00 am – 5:00 pm Mountain 

10:00 am – 6:00 pm Central 

11:00 am – 7:00 pm Eastern 

Friday, October 13, 2023 

8:00 am – 2:00 pm Pacific 

9:00 am – 3:00 pm Mountain 

10:00 am – 4:00 pm Central 

11:00 am – 5:00 pm Eastern 
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Information for In-Person Attendees 
Location  
The designated 
conference hotel is the 
Hilton Garden Inn 
located at 1821 Boren Ave 
Seattle, WA 98101.  

The Learning Session will 
be hosted at Seattle 
Children’s Building Cure, 
located at 1920 Terry Ave, 
Seattle, WA 98101. Once 
you arrive at Building 
Cure, please follow the 
sign to the event 
entrance along Terry 
Avenue between Stewart 
and Virginia Street. 

Once you arrive, please check in at the registration table and pick up your name tag.  

Breakfast will be available starting 7:30 am PDT on both days. There will be an evening 
reception for all attendees from 4:30 – 6:00 pm on Day One (10/12) at the Hilton Garden 
Inn Restaurant & Bar (Floor 1). 

Visitor Policies  
Visitors are not required to attest to, nor provide proof of COVID-19 vaccination. Similarly, 
visitors are not required to mask at Building Cure. Please ask a member of the PR-COIN 
Coordinating Team if you would like for us to provide you with a mask. 

For more information about Building Cure and visitor policies, visit: 
https://www.seattlechildrens.org/research/contact/building-cure/.  

Parking & Transportation  

Are you a Seattle Children’s Employee?  

The downtown campus is extremely well served by public transit and the Westlake Link 
Light rail station is a short walk from our buildings. As such we encourage all attendees to 
utilize public transit if possible. We recommend planning your transit route with Google 
Maps or request personalized commute planning here. If not, please consider carpooling, 
biking, or another non-drive alone method.     

If you must drive and park, parking is available in Building Cure (1920 Terry Ave). If your 
typical worksite is downtown, your Children's badge will allow entrance to the parking 
garage in this building. If you are not based downtown, please request a day pass and park at 
Building Cure: https://seattlechildrens.luum.com/commute/content/commute-
options/parking/a-day-pass-single-day-parking-request. 

https://www.seattlechildrens.org/research/contact/building-cure/
https://www.google.com/maps/@47.6168889,-122.3365797,17z?entry=ttu
https://www.google.com/maps/@47.6168889,-122.3365797,17z?entry=ttu
https://seattlechildrens.luum.com/commute/content/commute-options/bus-train/planning-your-route
https://seattlechildrens.luum.com/commute/content/commute-options/parking/downtown/building-cure
https://seattlechildrens.luum.com/commute/content/commute-options/parking/a-day-pass-single-day-parking-request
https://seattlechildrens.luum.com/commute/content/commute-options/parking/a-day-pass-single-day-parking-request
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Are You an External Guest?  

The Seattle Children’s Research Institute downtown campus is extremely well served by 
public transit and the Westlake Link Light rail station is a short walk from our buildings. As 
such we encourage all attendees to utilize public transit if possible. If not, please consider 
carpooling, biking, or another non-drive alone method.   

If you must drive and park, please park at Seattle Children’s Jack R. MacDonald Building 
(JMB). The JMB Parking Garage is located on Stewart Street between Ninth and Terry 
Avenues. When coming southwest on Stewart Street (which is one-way), turn right into the 
first alley entrance past Terry. Then, turn left into the parking garage entrance (look for a 
Diamond Parking sign). Pick up a parking ticket, park, and ask the event staff at the 
registration table for validation. The event will be held one block down Stewart Street at 
Building Cure (1920 Terry Ave). 
 
Please reach out to PR-COIN@seattlechildrens.org if you have any questions about the 
Learning Session. Please reach out to Seattle Children’s Transportation by email 
(transportation@seattlechildrens.org) or phone (206-987-5500) if you have any questions 
about parking. 
 
Taking the Light Rail from SeaTac Airport? 

1. Get on the 1-Line to Northgate 
2. Get off at Westlake Station (12 stops) 
3. From Westlake Station, walk northeast on Pine St toward 5th Ave 
4. Walk on Pine St towards 6th Ave 
5. Turn left on 9th Ave 
6. Turn right onto Stewart St 
7. The Building Cure “event entrance” is located on Terry Ave between Stewart and 

Virginia St 

Public transportation is a very cost-effective and convenient way of getting to and from the 
airport as well as to get around the city. Learn more about transportation in Seattle at 
https://visitseattle.org/visitor-information/getting-around/.  

  

https://www.seattlechildrens.org/research/contact/seattle-childrens-research-institute-jack-r.-macdonald-building
https://www.seattlechildrens.org/research/contact/seattle-childrens-research-institute-jack-r.-macdonald-building
https://www.seattlechildrens.org/research/contact/building-cure/
https://www.seattlechildrens.org/research/contact/building-cure/
mailto:transportation@seattlechildrens.org
https://visitseattle.org/visitor-information/getting-around/
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Information for Virtual Attendees 
Testing Your Connect & Audio 
Visit the following link and follow the prompts: https://www.webex.com/test-meeting.html to 
test your connection prior to joining the Learning Session. 

Communicating within Webex 
Please use the chat feature to message with the PR-COIN Coordinating Team (host), 
presenters, and all other attendees. Note that you may chat with individuals or the whole 
group. 

Breakout Session Procedure 
PR-COIN Coordinating Team (host) will assign you into breakout rooms. Please click “join 
breakout room” when prompted.  

How to Access Tech Support 
Having technical difficulties? Visit https://help.webex.com/en-us to troubleshoot. 

Do you need other support? Please directly chat a member of the PR-COIN Coordinating 
Team and/or A/V Support in Webex. 

  

https://www.webex.com/test-meeting.html
https://help.webex.com/en-us
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Connect on Social Media 
Use #PRCOINLearning Session to share what you are learning or to follow along on 
whichever social media channel you use. 

@_PRCOIN.   

@PediatricRheumatologyCOIN 

https://www.linkedin.com/company/prcoin/ 

Keynote Speaker: David Hooper, MD, MS 
Dr. Hooper has been on faculty in the Division of Nephrology 
and Hypertension and the James M. Anderson Center for 
Health Systems Excellence at the University of Cincinnati and 
Cincinnati Children’s Hospital for 12 years. He is Professor of 
Pediatrics and has been the Medical Director of Kidney 
Transplantation for 6 years during which time he has led 
efforts to develop learning healthcare systems for children 
with a kidney transplant.  In 2016, he founded the Improving 
Renal Outcomes Collaborative (IROC), a learning health 
network focused on improving health, longevity, and quality 
of life for children with a kidney transplant.  IROC now 
includes more than half of all children with a kidney transplant 
in the United States and has standardized blood pressure management and treatment, has 
started to improve rejection rates, and houses the world’s largest registry of COVID tested 
pediatric kidney transplant recipients.  

Guest Speaker: John Bostick 
After 3 years of studying the Learning Health Networks model 
with Cincinnati Children’s Hospital and CincyTech, John Bostick 
became the founding CEO of Hive Networks. This is John’s 5th 
start-up after an initial 10 years with IBM. John has numerous 
awards and recognition including the Ohio Valley region’s EY 
Entrepreneur of the Year winner in 2000.  

John has also taught publicly the culinary arts with an 
emphasis on nutrition for 25 years with over 5,000 students and 
has authored over 500 recipes.   

https://www.linkedin.com/company/prcoin/
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Day One Agenda 

Thursday October 12, 2023 
8:00 am – 4:00 pm Pacific 
9:00 am – 5:00 pm Mountain  
10:00 am – 6:00 pm Central  
11:00 am – 7:00 pm Eastern 

 
Day One Objectives: 

1. Review PR-COIN QI Framework/Flightplan and develop new 90-day goals on data submission  
2. Update network on PR-COIN Improving Telemedicine Visits Project 
3. Describe best practices in Remote PRO and Goal Setting 

 

PDT Session Information 

8:00 am Welcome & Introductions | Erik Friedrichsen, MPH 

8:15 am State of the Network | Esi Morgan, MD, MSCE 

8:35 am Measures Committee Presentation: Performance Results | Julia Harris, MD 

8:55 am Parent Story | Heidi Barrett (Seattle Children’s)  

9:10 am 
Keynote Address: How Will We Know Our Change is an Improvement? IROC’s Pathway to 
Mastery | David Hooper, MD, MS 

10:00 am Break and Stretch Time 

10:15 am 
Telemedicine Improvement: Optimizing Care to Families with JIA | Kristen Hayward, MD, 
MS 

11:00 am 
Telemedicine Tools Application:  Hands-on Session | Kristen Hayward, MD, MS; Mary Toth, 
MD; Ingrid Goh, PhD; Esi Morgan, MD, MSCE, Erik Friedrichsen, MPH 

11:30 pm Best Practice Session: Remote PRO and Goal Setting | Tzielan Lee, MD 

12:00 pm Networking Lunch 

12:30 pm QI Framework Update | Erik Friedrichsen, MPH 

1:00 pm Storyboard Breakouts | All  

2:15 pm Break and Stretch Time 

2:30 pm Registry Spotlight: Hive New Features, Tools, and Demonstration | Magen Philips, MPH 

2:45 pm Hands on Community Exercise: Phlox in Action | Magen Philips, MPH; All 

3:00 pm Community Building: Connecting With the “Why” of the Registry | All 

3:20 pm Team Time | All  

3:50 pm Day One Closing | All  

4:00 pm End of Day One 

4:30 pm Reception at Hilton Garden Inn Restaurant & Bar | Until 6pm 
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Day Two Agenda 

Friday October 13, 2023 
8:00 am – 2:00 pm Pacific  
9:00 am – 3:00 pm Mountain  
10:00 am – 4:00 pm Central  
11:00 am – 5:00 pm Eastern  

 
Day Two Objectives: 

1. Become familiar with committee activities and progress 
2. Hear research and grant updates on shared decision making and completion of race and ethnicity data 
3. Gain valuable insights on efficient charting and data upload  

 

PDT Session Information 

8:00 am Welcome Back & Icebreaker | Erik Friedrichsen, MPH 

8:15 am Day One Debrief | Erik Friedrichsen, MPH 

8:20 am 

Committee Updates 
   Outcomes Committee Update | Sandy Burnham, MD, MSCE, and Danielle Bullock, MD 
   Scientific Development & Oversight Committee Update | Sheetal Vora, MD 
   Informatics Committee Update | Tzielan Lee, MD 
   Family Engagement Committee Update | Kerry Ferraro  

9:00 am Break and Stretch Time 

9:10 am Parent Story: Laura Bouslaugh (Children’s Mercy) 

9:25 am Hive Networks: Hive Networks: The Mission to Scale and Support Learning Health Networks 
and What That Means to PR-COIN | John Bostick, CEO, Hive Networks 

10:00 am Research Update: Shared Decision Making, AHRQ Grant | Bin Huang, PhD 

10:10 am Discussion | All  

10:20 am Break and Stretch Time 

10:35 am PR-COIN Intervention Highlight: Lessons Learned | Sandy Burnham, MD, MSCE 

11:15 pm 
Best Practices Session: Our Journey to Electronic Data Transfer | Julia Harris, MD; Michael 
Sayer, MPH; Ashley Lytch  

12:00 pm Networking Lunch 

12:30 pm 
Research Update: Completion of Race and Ethnicity Data in Research Studies | Katelyn 
Banschbach, MD 

12:40 pm QI Mini Session: Pareto Chart | Erik Friedrichsen, MPH 

1:00 pm Breakout Session: Pareto Chart, Impact and Effort Matrix | Erik Friedrichsen, MPH 

1:30 pm Share Outs & Discussion | All  

1:50 pm Next Steps & Closing | Erik Friedrichsen, MPH; Esi Morgan, MD, MSCE; All 

2:00 pm End of Day Two 
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Notes 
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